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Happy Lunar New Year!

Happy Lunar New Year! As the Year of the Ox
comes by we look forward to the end of the
pandemic and wish everyone keep healthy and safe!

Other than the Sino-US political friction and the
US election issues which are undoubtedly
significant events, the emergence of COVID-19 and
the influence from the lifestyle of working from
home and reducing social contact has also marked a
far-reaching impact on the daily lives of people.
There are severe shock on cash flow of businesses
due to the lengthened suspension of tourism,
exhibitions, business and social activities. Even
with the SAR government's commitment to the
epidemic prevention and anti-epidemic fund of
more than HK$300 billion, as well as the
implementation of the relief measures as announced
in the "2020-21 Fiscal Year Government Budget",
many companies are still struggling to survive.
Retail properties bear the brunt, and the rents of
many non-residential properties have to drop
significantly in order to retain tenants.

Meanwhile, housing prices have remained
relatively stable, perhaps due to the increasing
adoption of working from home and “home office”
has become an additional function of residential
propetties.
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Moreover, the stronger RMB and business environment
in the Mainland, which seems to outperform overseas,
are incentives which lead to the expectation that the
Mainland's capital will later enter the Hong Kong
market to offset the loss of local purchasing power lost
by Hong Kong people's immigrants and local economic
decline. All in all, we expect that property trading
activities in the Year of the Ox will become more
active, and it is left to be seen whether prices will
skyrocket.

In this Year of the Ox, we shall take a steady and
cautious pace to fight against the epidemic and the
adverse economic environment. In response to the
uncertainties and inconvenience of overseas owners in
dealing with mainland properties, we are planning to
open a new website to provide guidance and real estates
management consulting services in the Greater Bay
Area. As the region is developing rapidly, we are
seizing the opportunity to enhance our service content
for a wider coverage. Sustainability has become a major
topic with increasing concerns around the world, and
how ESG impacts corporate value has also become one
of our research projects this year.

Thanks again to all colleagues, stakeholders and friends
for your long-term support, and I wish you all good
health and a happy New Year of the Ox!

Sr Serena Lau JP
Managing Director
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Corporate Valuation & Advisory | & 25T {E R4

Warm Welcome to Qur New Team Members on Business Valuation Division

We are pleased to announce the recent joining of Mr. Vincent Lee as our senior manager and Mr. Colin Lee as our
senior financial analyst. We are thrilled to move towards a new era in 2021 with the synergy provided by Vincent and
Colin who are both knowledgeable and experienced professionals in the finance and research field. Stop by our
website to know more about our team and get to know us!
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Diversified Strategies from the PRC Team to Deal with the Impact of the COVID-19 Pandemic

In the second half of 2020, due to the COVID-19 pandemic, connectivity between Hong Kong and the Mainland has
not returned to normal. In order to ensure the normal operation of PRC job tasks, we have dispatched colleagues to the
Mainland to complete on-site inspections in multiple cities after the required quarantine period; on the other hand, we
have maintained close cooperation with Mainland partner companies to expand our business network to facilitate and
obtain market information in a timely manner. In the future, we will further expand our business footprint in the
Greater Bay Area, gain business contacts with more Mainland-based valuation and consultancy companies and deepen

our business network in the Mainland.
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New Research Projects for Coming Year

Our 3-Dimension team is currently focusing on a research project: ESG impact on
Value of Hong Kong SME. Another current project is to explore how to offer
consultancy services to Oversea Chinese in handling their property issues in the
Greater Bay Area. Following the kick-off of various new policies from HKSAR, we
see the exposure of career opportunities and developments in the Greater Bay Area,
especially for the youth and enterprises. Our professional team is looking forward to
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enhancing contact with the local professional parties in mainland China for further

cooperation.

Recently, we designed a new tool card “The Standard of Value” to explain the
difference in value standards of various professional categories. You are welcome to
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browse and download on the Publication section of the RHL official website.

Real Estate Solution & Surveying Practice | &S B EREBREXAE

The Educational Institutions’ Trusted Lands Matters
Consultants

In the past years, RHL has been repeatedly named to be the
professional lands matters consultants for several local
universities, not only to examine the land grants conditions,
and apply and follow up with the government for the
campus’ developments, but also to assist other private
educational institutions, including submitting and dealing
with Town Planning Board and Lands Department for the
change of land use. All these have secured the great dreams
of the institutions to nourish our next generation.
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Special Work Arrangement for Teams

To cope with the epidemic, we have implemented, for
several occasions since last year, a special work
arrangement includes allowing some of our teams to work
from home as far as practicable, so as to minimise their
need for commuting. We have provided appropriate
information technology provisions (including laptops) to
relevant teams so as to meet their needs when working from
home. But if the tasks require them to work in outdoor
(such as carrying out site inspections), we shall continue to
provide them appropriate personal equipment so as to
ensure our services or tasks will not be severely affected.
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Invitation as a Webinar Speaker for SPACE of UTM (Universiti Teknologi Malaysia)
B ASPACE of UTM (Universiti Teknologi Malaysia)#B4&sd @iz (E8E

Our Managing Director, Sr Serena Lau was invited
to be the speaker of ‘Watching Points’ The Impact OUIM:=
Of COVID-19 To The Construction & Real Estate
Markets And The Challenges Ahead provided by
School of Professional and Continuing Education
(SPACE) , Universiti Teknologi Malaysia on 4 July
2020.
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Caring Company Logo for the 11th Consecutive Years
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What a great honor for the group to receive the "Caring Company" Logo from The Hong Kong Council of
Social Service for the eleventh consecutive year. There are three colleagues nominated as "Caring
Ambassadors" to recognize their contribution to corporate community involvement programs.
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Zoom Tea Gathering — Special COVID-19 Staff Distance Gathering
Zoom Tea Gathering- BE FTHRENS IR D

Given the severe situation of the current epidemic, to minimize face-to-face contact and the chances of infection among
employees, we arrange Work From Home in rotation for different departments. Since then, most of the colleagues have not
been meeting forever months. For breaking the distance, we currently arrange a Zoom Tea Gathering. All colleagues meet
online through Zoom, a hot video conferencing tool. We share our updates while enjoying a rich and delicious afternoon tea.
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Zoom party @Mid-Autumn Festival
Zoom party @ h#k{E8f

To share the happiness and spirit during Mid-Autumn Festival, we bought some fruits and
shared them with the staff via zoom communication.
IEFEEP@(EH &ﬁﬁ%?ﬂ(%ﬁﬂ%ﬂ%ﬁ » [ & BB AR » R ETH RV RA -

e "%

RHL Annual General Meeting 2020
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Our annual general meeting has been completed successfully on 15th October. All the Directors and team
heads are fully participating in the group presentation through Zoom to present the target and action plan
in the coming year.
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Award of 5 years plus of Happy Company
iR TROERS+) 1R6E

Our group is excited to share the achievement of 5
years plus Happy Company by Promoting
Happiness Index Foundation as the recognition for
promoting caring spirit in the workspace
continuously.
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Award of Energywise and Wastewise Certificate o
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“Energywise Certificate” and the EXCELLENCE level enins i N

of the “Wastewise Certificate” by Hong Kong Green ’ 5:51 ) ’mzé";: ”w”
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RHL Calendar 2021 Title Creation Contest
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Our annual group activity, RHL Calendar 2021 Title
Creation Contest had successfully held. Our colleagues
are invited to submit related words and sentences which
matched with the pictures of the calendar in sharing the
encouraging message. We thank all the participants and
the judges for the professional scoring of all the works.
Congratulations to the winner! The winning content is
going to print on our Calendar 2021.
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A Different Christmas Festival
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Unlike the Christmas events in previous years, we cannot have
huge party celebrations and gatherings. This year,we are staying
at separated office rooms with delicious foods and drinks in
individual packing to experience a different Christmas gathering.
Hopefully, the epidemic goes away quickly,all of us resume to a
normal lifestyle.
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RHL Zoom Training
KFHTRME ST FRIRIGN

To facilitate convenient employment opportunities and attract more talents to join us, we offer, from time to
time, full-time/part-time opportunities. We will also organize free webinar or face to face workshop to share
and teach job-related basic knowledge. Our first training session was held on 19 December 2020 and was
lectured by Sr Keith Siu. Thank you for your active participation. We look forward to seeing you in our
coming workshop.
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MEDIA INTERVIEW | i§8&i%:5

Metro Property Street
i A

Our Managing Director, Sr Serena Lau participated in “Metro Property Street” of “Metro Radio” as a guest
moderator every Saturday afternoon of June. Guests including regulators, Legislative Councilor, developers,
real estate agents, and the enterprise of travel agencies were invited to share their insights on the impact of
COVID-19 on the industry.
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RHL International is one of the pioneering professional valuation and real estate consultants in Asia. Established since
1972, our group offers high quality professional services on Corporate Valuation & Advisory and Real Estate Solution
& Surveying Practice. As an active participant in exchanging ideas and experiences with regulators, government
institutions and corporations, our group maintains vigilant to the dynamic changes in the market. Leveraging our
extensive track records, technical resources and market intelligence, we are dedicated to provide tailored made

services to meet with the unique needs of our clients.
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DIRECTORS & SENIOR MANAGEMENT | EENREREIEAS

Prof. Francis S. K. Lau BBS

FHKIS, FRICS, FHIREA, RPS (GP)

Founder and Chairman

Prof. Francis S. K. Lau is the first Chinese Chartered General Practice

Surveyor in private practice in Hong Kong. He was Past President of the Hong

Kong Institute of Surveyors. He is an Honorary University Fellow and

Honorary Professor of the University of Hong Kong, and a Patron of the Hong

Kong University Foundation. Prof. Lau has been providing professional real
estate and construction consultancy advices to various Chinese government
bodies since 1979. He has also served as Visiting Professor of People’s
University of Beijing, Advisory Professor of Tong Ji University of Shanghai
and Advisor of China Association of Land Appraisal of PRC.

Sr Serena S. W. Lau JP

FHKIS, AAPI, MCIREA, MRICS, RPS(GP), MBA(HKU)

Managing Director

Sr Lau is a Fellow of Hong Kong Institute of Surveyors, an Associate of
Australian Property Institute, a member of the Royal Institution of Chartered
Surveyors, a member of the China Institute of Real Estate Appraiser and
Estate Agent. Sr Lau was the Past President of Hong Kong Institute of
Surveyors (2011-2012). Currently she is the member of Youth Development
Commission, member of Hong Kong Housing Authority, member of Small
and Medium Enterprises Committee (SMEC), member of Advisory
Committee on Chinese Medicine Development Fund and member of Legal
Aid Services Council. She is also the member of Supervisory Board of Hong
Kong Housing Society.

OUR PROFESSIONAL TEAM | S22 3 X

Alexander C. Y. Lau ZJEF Sr Keith L. H. Siu =18
MA (Fin Mgt), LL. B., BA
Director,

Corporate Valuation & Advisory

Director,

Sr Jessie X. Chen PRER
MRICS, MSc, BEcon

Senior Associate Director,
Corporate Valuation & Advisory

MRICS, BSc

Associate Director,

Property Valuation & Consultancy
(Bank & SME Services)

Dennis H. P. Wong E /L

BSc (Hons) in Real Estate

Associate Director,

Real Estate Solution & Surveying Practice
(Bank & SME Services)

Sr Wong Hung &
MHKIS, MRICS, CMCIH, MSc
Senior Manager,

Property Valuation & Consultancy
(Bank & SME Services)

Room 1010, Star House, Tsimshatsui, Hong Kong &B/LEERIEEFITI010E

Tel: (852)3408 3188, (852)2730 6212 1 Fax: (852)2736 9284 I Email: info@rhl-int.com I Website: www.rhl-int.com
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Members of RHL International: RHL Appraisal Limited | RHL Surveyors Limited | RHL International Property Consultants Limited |

RHL Property & Facility Management Limited | Francis Lau & Co., (Surveyors) Limited

MHKIS, MRICS, RPS (GP), MCIREA, BSc

Real Estate Solution & Surveying Practice

Sr Hammer W. H. Chui {&{Z8
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Tony K. H. Wong S {#5

Director,
Property Valuation & Consultancy
(Bank & SME Services)

Calvin C. K. Pang 55E 1%
MSc, BSSc
Associate Director

Real Estate Solution & Surveying Practice
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